
Updated March 24, 2020 

Frequently Asked Questions for Families 
About Remote Learning 

Note from Chancellor Carranza 

Dear Families, 

As we weather an unprecedented health crisis with COVID 19, our top priority is the health and 
safety of our students, families and staff.  We are rapidly transitioning over 1 million students 
across over the City to remote learning to ensure students are still learning during this time. These 
are unparalleled scenarios for our students, families and staff. I’m incredibly grateful to our school 
communities for their flexibility as we launch remote learning and to our schools and staff for 
stepping up to this challenge with an unwavering commitment to our students. 

With remote learning, teachers can deliver lessons online, and students can complete assignments, 
projects, and assessments just like they would in the classroom. Remote learning both creates an 
opportunity for students and teachers to interact online and allows students to continue learning 
subjects and material that are a key part of their curriculum. I’m hopeful that the connections with 
peers and teachers will help create familiarity and comfort for our students in this unfamiliar time. 

Remote learning will start on Monday, March 23. As we transition together to a new normal, we 
know there will be questions and complications that will come up, and we’re committed to 
partnering with you to make this shift as smooth as possible. Below we’ve laid out answers to the 
Frequently Asked Questions for Families that we will continue to update as we learn more. 

Key support for families: 

• To request a device for their students to participate in remote learning, please complete this 
survey. Call 718-935-5100 and choose option 5 if for any reason you cannot complete the 
survey online. We ask everyone to fill out the survey as soon as you can so we can connect 
you to a device if you need it. 

• For information on creating an account, review the instructions on the NYCDOE website. 

• For curriculum, assignment or instruction questions, please contact your school’s parent 
coordinator. 

In unity, 

Chancellor Richard A. Carranza 

 
  

https://coronavirus.schools.nyc/RemoteLearningDevices
https://www.schools.nyc.gov/learn-at-home/digital-learning-tools/doe-student-accounts
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Accessing Remote Learning and Supporting My Student 

1. How will my student access remote learning materials? 

Every New York City public school student will be given the necessary tools 
and materials for remote learning. Your school will communicate with you 
about their platform for remote learning. To keep students connected and 
meeting academic requirements when learning remotely, the NYCDOE has 
created student accounts for every student. The account gives you access to 
Google Classroom and Microsoft Office 365. Review the instructions on 
creating an account on the NYCDOE website for more information. If you are 
unable to access your student’s student account, contact your school’s parent 
coordinator. See below regarding devices.

2. How can I contact my student’s teacher if I have questions? 

Each school has established its own way to communicate with families, such 
as email, Microsoft Teams, or other tools. Your student’s school will let you 
know the best way to contact teachers. If you need help, contact the school’s 
parent coordinator. Visit schools.nyc.gov/find-a-school if you need contact 
information. 

3. How do I get an internet-enabled device if I do not have one? 

Many schools are distributing their existing inventory of laptops and tablets, 
and we are extending that window for pickup to make sure families have what 
they need. We are also asking families to complete a survey sharing their best 
contact information over the next few weeks as well as whether they have 
access to a smartphone, a laptop/tablet/computer, the internet, or none of 
the above. We will use the information to prioritize device distribution and 
inform families of pickup location. 

Academic Policy and Planning 

4. How will attendance affect my student’s grades? 
Schools have a system for monitoring student attendance. Schools must base students’ 
grades primarily on their academic performance. Students cannot fail their courses 
because of absence. If your student’s school includes attendance in grade calculations, 
they will not include absences due to COVID-19 in their grade calculations. Moving 
forward, schools will not include attendance in any grade calculations for the rest of the 
year. 

https://www.schools.nyc.gov/learn-at-home/digital-learning-tools/doe-student-accounts
https://www.schools.nyc.gov/learn-at-home/digital-learning-tools/doe-student-accounts
https://www.schools.nyc.gov/learn-at-home/digital-learning-tools/doe-student-accounts
https://schools.nyc.gov/find-a-school
https://coronavirus.schools.nyc/RemoteLearningDevices
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5. What if my student is not able to complete their work for remote 
learning? 

Remote assignments carry the same weight as in-person assignments. 
Students are expected to participate in their school’s remote learning sessions 
just like they are expected to attend school. Grades will be assigned for 
remote work and academic progress will be monitored by teachers during 
remote learning with flexibility to adapt this policy to remote learning 
conditions where students may not all have the same degree of access to 
devices or other supporting materials. If your student is sick or unable to join 
remote learning for any reason, you should contact your student’s parent 
coordinator for guidance and support. 

6. How will schools grade student work with the transition to remote 
learning? 

While schools participate in remote learning, teachers will grade student work 
as usual and in alignment with the school’s grading policy with flexibility to 
adapt this policy to remote learning conditions where students may not all 
have the same degree of access to devices or other supporting materials. 
Students are expected to complete the work and activities assigned by their 
teachers by their due dates. Each school has its own policies for how and 
when students complete late work. Contact your student’s teacher or parent 
coordinator if you need more information about your school’s grading policies 
during remote learning. 

7. How will the transition to remote learning impact promotion 
decisions? 

For grades Kindergarten through 8, schools review many pieces of student 
work to determine if students are ready for the next grade level. For grades 9 
through 12, schools make promotion decisions based on credit and exam 
completion, with flexibility for remote learning conditions where students may 
not all have the same degree of access to devices or other supporting 
materials. Promotion decisions must be based on academic progress and not 
attendance. Families should expect schools to make promotion decisions in 
June as they normally would. Contact your student’s teacher if you are 
concerned about their progress and need additional support. 
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8. How will this affect students who are in the process of earning high 
school credits? 

Remote learning will focus on preparing students to be successful in their 
courses and Regents exams. Students will receive credit at the end of their 
courses if they have earned a passing grade. 

9. How does the transition to remote learning impact physical education 
instruction? 

There are no exceptions to the physical education requirements. Students will 
participate in physical education instruction as part of remote learning so that 
they can continue to develop their knowledge and skills. Your student’s 
physical education teacher will communicate the expectations for participating 
in physical education remotely. 

10. How will the response to COVID-19 impact high school students who 
expect to graduate at the end of this school year? 

Schools will make every effort to keep students on track toward graduation. 
This includes supporting students to master their courses and preparing them 
for exams in June. Remote learning plans will help students continue with 
their regular courses. 

At this time, NYSED has not changed the graduation requirements in response 
to COVID-19. Your school will communicate with you about the graduation 
options available to your child. Students who do not meet requirements by the 
end of the school year will have the opportunity to attend summer school to 
continue working toward a diploma. 

11. How can I support my high schooler with activities to prepare for 
college and career? 

Students can use the DOE’s learn from home guidance for college and career 
planning to find resources about career exploration, understanding the 
financial aid process and student success programs at colleges. Students can 
also do virtual visits of college campuses. 

Your school will also inform you how to connect with your school counselor for 
additional support with your student’s college and career plans. 

https://www.schools.nyc.gov/learn-at-home/activities-for-students/high-school
https://www.schools.nyc.gov/learn-at-home/activities-for-students/high-school
https://www.youvisit.com/collegesearch/
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Special Education 

12. How will my child receive instruction? 

If your student is recommended for integrated co-teaching, special class, or 
special education teacher support services, your school will make every effort 
to have them continue to receive instruction from the same special education 
teacher(s) and/or teacher team(s) and classroom paraprofessional(s) that 
usually teach them. Someone from your school will contact you to discuss how 
instruction will be delivered. 

13. Will my child’s IEP meeting still take place? 

Yes. IEP meetings will be conducted by phone. 

14. Will I be able to make a referral for initial evaluation or reevaluation? 

Parents can make a referral by emailing the principal 
or specialeducation@schools.nyc.gov, or by calling 311. Assessments may be 
conducted remotely. 

15. Will my child still receive their related services? 

Related services will be provided via tele-therapy, or video-conferencing 
where clinically appropriate. Providers and schools will contact families to 
discuss the service plan for each student. Providers will also give families 
information about activities that can be done at home to reinforce the related 
services work. 

16. Will my child still have access to assistive technology? 

Schools will work with families to ensure that devices are provided to families 
of students recommended for Assistive Technology, and will contact families 
to make those arrangements. 

mailto:specialeducation@schools.nyc.gov
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17. Preschool, Charter Schools, and Non-Public Schools? 

Charter schools and non-public schools will contact families to discuss their 
plan for serving students while schools are closed. Students will receive 
SETSS, SEIT, and related services remotely, whenever appropriate, in the 
same manner such services are provided to students in district schools. 

Multilingual / English Language Learners 

18. How will my student receive services? 

Every school will create a remote learning plan to ensure that English 
language learners and former English language learners receive targeted 
instruction in English with the appropriate amount of supports in their home 
language. Your school will continue to consider your student’s specific 
strengths and needs, such as their current level of proficiency in English and 
the academic areas where they need the most support. These services will be 
provided by and in collaboration with an appropriately certified teacher. 

19. How can I change the language on my device to my preferred 
language? 

You can change the default language and settings to a preferred language on 
most computers, phones, and tablets. This option is commonly found under 
the “Settings” section of your device. 

• Use these directions for an iDevice. 

• Use these directions for an Android device. 

20. How can I translate online content into another language? 

Google Translate is a free, online application available on most devices. It can 
also be used without internet connection once downloaded onto your device. 
Google Translate can be used to translate text, handwriting, speech, and 
websites in over 100 different languages. 

Follow these directions to download Google Translate: 

• On your computer, install the Google Chrome web browser if you have not 
already. Google Chrome includes the Google Translate feature. 

• For iDevices, download Google Translate from the Apple app store. 
• For Android devices, download Google Translate from Google Play. 

https://support.apple.com/en-us/HT204031
https://www.wikihow.tech/Change-the-Language-in-Android
https://apps.apple.com/us/app/google-translate/id414706506
https://play.google.com/store/apps/details?id=com.google.android.apps.translate&26hl=en
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Assessments and Accountability 

22. How will this impact New York State tests for grades 3-8? 

The English Language Arts and math exams have been suspended by the New 
York State Education Department (NYSED). 

23. How does the response to COVID-19 impact students taking Regents 
exams? 

Students in Regents courses should plan to take Regents exams in June. 
Students are always permitted to take the Regents exams for their courses, 
regardless of their performance or attendance. 

For science Regents exams, students must usually complete a 1,200-minute 
laboratory requirement. The New York State Education Department has 
waived this requirement this year. Students should complete the activities 
assigned by their science teachers, but they will not be required to complete 
1,200 minutes of in-person laboratory experience. 

24. How will the response to COVID-19 impact the NYC School Survey? 

The NYC School Survey is in progress and is continuing. If you have your 
survey already, you can fill it out on paper or online at NYCSchoolSurvey.org. 
If you have not received a survey or code, you can get yours by calling 1-877-
819-2363. You can also use the code lookup tool at NYCSchoolSurvey.org on 
the survey login page by clicking on one of the surveys where you see “Take 
the survey NOW.” The deadline to complete the survey is April 8th. If schools 
re-open later in the spring, we may extend the survey. 

Remote Learning Readiness Checklist 
Consider these tips to best prepare you and your child for remote learning: 
 Get familiar with each of the digital tools your child will use while learning from home. 
 Review your school’s expectations for completing assignments and appropriate 

behavior on internet- enabled devices. 
 Set up a space for your child to use that considers their unique learning styles. 
 Create a routine and daily schedule that will support your child’s success while 

learning from home. 
 Make a list of activities that you and your child can use in addition to their classwork. 
 If you don’t have access to an internet-enabled device, fill out this survey to be 

connected to one! 

http://www.nycschoolsurvey.org/
http://www.nycschoolsurvey.org/
http://www.nycschoolsurvey.org/
https://www.schools.nyc.gov/learning-at-home/digital-learning-tools
https://www.schools.nyc.gov/learning-at-home/activities-for-students/additional-resources
https://coronavirus.schools.nyc/RemoteLearningDevices

	Frequently Asked Questions for Families About Remote Learning
	Note from Chancellor Carranza
	Accessing Remote Learning and Supporting My Student
	1. How will my student access remote learning materials?
	2. How can I contact my student’s teacher if I have questions?
	3. How do I get an internet-enabled device if I do not have one?

	Academic Policy and Planning
	4. How will attendance affect my student’s grades?
	5. What if my student is not able to complete their work for remote learning?
	6. How will schools grade student work with the transition to remote learning?
	7. How will the transition to remote learning impact promotion decisions?
	8. How will this affect students who are in the process of earning high school credits?
	9. How does the transition to remote learning impact physical education instruction?
	10. How will the response to COVID-19 impact high school students who expect to graduate at the end of this school year?
	11. How can I support my high schooler with activities to prepare for college and career?

	Special Education
	12. How will my child receive instruction?
	13. Will my child’s IEP meeting still take place?
	14. Will I be able to make a referral for initial evaluation or reevaluation?
	15. Will my child still receive their related services?
	16. Will my child still have access to assistive technology?
	17. Preschool, Charter Schools, and Non-Public Schools?

	Multilingual / English Language Learners
	18. How will my student receive services?
	19. How can I change the language on my device to my preferred language?
	20. How can I translate online content into another language?

	Assessments and Accountability
	22. How will this impact New York State tests for grades 3-8?
	23. How does the response to COVID-19 impact students taking Regents exams?
	24. How will the response to COVID-19 impact the NYC School Survey?

	Remote Learning Readiness Checklist

	 Get familiar with each of the digital tools your child will use while learning from home.




Accessibility Report





		Filename: 

		final_03-23-20_family-faq_remote-learning-11am.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 1



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.6

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create high quality Adobe PDF documents suitable for a delightful viewing experience and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 7.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



