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FAQ #1: How to log on to the External Rocket Terminal

Please open the link https://schools.ra.nyc.gov/ in your web browser (If needed,
Cut and paste in browser) and press Enter.

Sign In

Enter username or email to continue

Nw Public Username or Email
Schools

cparis I

Enter the one-time password (OTP) that is sent.

Please respond to the MFA alert based on how you have it set up (OTP, touch, etc.).

Two-Step Verification

Enter the one-time password (OTP) that is sent to
****** @gmail.com.

Time remaining:04:17

m Public
Schools 9023-

Resend OTP
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Click on RTE.

Public aqed-inas: N @
N c Schools S@nyepubi hools.org H:me ? > i

s Help Sign Out

Welcome to the Secure Access S5L VPN, cparis@nycpublicschools.org.

(& RTE &

Racket Terminal Emulator (Clientless)

You must use the following format to login - userid@schools.nyc.gov . ID and
password credentials would be the same as your DOE Email Account.

kll Rocket

Terminal Emulator

Web Edition

Sign in English (United States)

@ cparisi@schools nyc.gov

&

Version: 10.1.3-0405

© 2017-2022 Rocket Software, Inc. or its affiliates. All Rights Reserved.

Then click on Dept. Of Education.
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= B

= “Terminal Emulator

Active Sessions

3270 Display Sessions

B Dept. of Education A

Then login as you would normally.

L — Dept. of Education #1 [ (=3

LU=BETOO0173 DIVISTON OF INSTRUCTIONAL AND INFORMATION TECHNOLOGY USSDOET

NYCDOE - DIIT NATIVE SERVICES T'YNET SERVICES

OuUTPUT MANAGER
> PRODUCTION

SO CPUB

INCLUDING EIS PASSWORD RESETS,CALL THE SUPPORT CENTER
FOR PASSPORT HELP CALL (718) 349-5783.
CREEN HIT CLEAR THEN ENTER.
F()R TSO ENTER SERVICE FOLLOWED BY A BLANK AND THEN USERID.
service Desired ===>

FAQ #2: When Backspace Button on keyboard does not work in deleting

characters.
Click on the three lines on the top left. That will drop down the active Sessions.

Then click on the pencil. See the next screenshot.

P

“Terminal Emulator

Active Sessions

3270 Display Sessions

B Dept. of Education Z
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Click on Keyboard then Options and check box “Operate 3270 Function
Backspace as a Destructive Backspace” then click Save.

Session Settings > Dept. of Education X

[, Session
Key Mappings Options

|2 Font/ Size
Additional backspace options:

[z Colors Default Backspace v
[2 Cursor Operate 3270 Function Backspace as a Destructive Backspace
- Power Pad
. Auto-Reset options:
s Keyboard Auto-Reset when keyboard is Locked
4§ L
|2 Hotspots Mouse event options:
Select word by mouse double click
[ Language
Paste from Clipboard
2 INDSFILE

(®) straight Paste with Wrapping

FAQ #3: To set up your keyboard escape key to escape and clear screen.

Click on the three lines on the top left. That will drop down the active Sessions.

Then click on the pencil. See the next screenshot.

F‘Terminal Emulator

Active Sessions

Pre-defined
3270 Display Sessions
[ Dept. of Education 2
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Click on Keyboard.

Session Settings > Dept. of Education

[+ Session
Key Mappings Options

[#. Font/ Size

1. Select a key
. Colors Keyboard Type
English (United States)  +
[+ Cursor
Standard Keys Command Keys Numpad Keys
|’: Power Pad Esc F1 F2 || F3 F4 F5 || F6 | FT || F8 Fa Fi0 F11 F12
1 2 3 4 7 6 7 8 9 0 = Bk
L Keyboard P
Tab q w e r t i u i o p [ 1 \
[,2 Hotspots a s d f 9 h j K 1 : ' Enter
) Shift z X C v b n m . . Shift
[ Language
Ctrl Alt Space Alt Ctrl
B INDSFILE 2. Select key action type and action mapping for:
Action Type
W

3. Press "Save” to save changes for each mapping.

Save

Click the Action Type and choose > 3270 Function, press the ESC button as shown
below, and for Actions choose > Attn. Then click Save.

o
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Session Settings > Dept. of Education

|, Session
Key Mappings Options

|, Font/ Size

1. Select a key
[.2 Colars Keyboard Type
English (United States)  ~
[#. Cursor
Standard Keys Command Keys Numpad Keys
l’: Power Pad | Esc Fi F2 F3 F4 F5 || F6 | FT || F& Fa F10 F11 F12
1 2 3 4 5 6 T 8 9 0 - = Bk
. Keyboard P
Tab q W e r t ¥ u i o p [ 1 !
[, Hotspots a s d f g h j k 1 : ' Enter
_ Shift z X c v b n m . . Shift
[2 Language
Ctrl Alt Space Alt Ctrl
E |ND$F|LE 2. Select key action type and action mapping for: EScCape
Action Type Actions
3270 Functions v Aftn v

3. Press "Save” to save changes for each mapping.

FAQ #4: How to change the Screen color.

Click on the three lines on the top left. That will drop down the active Sessions.

Then click on the pencil. See the next screenshot.

>

“Terminal Emulator

Active Sessions

Pre-defined

3270 Display Sessions

B Dept. of Education 2
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Click on Colors, you will see Standard Colors and Extended Colors. There you can
adjust the colors.

Session Settings > Dept. of Education X
|2 Session
Standard Colors  Exiended Colors

|, Font/ Size

Background I
|+, Colors

Protected Bold Text [ |
lez Cursor Unprotected Bold Text I
1 Power Pad Protected Text | |

Unprotected Text [ ——
l»2 Keyboard

Hotspots Foreground L —
[, Hotspots Hotspots Background | |

cursor Guide L —
|2 Language

OlA Text | |
2 IND$FILE -

FAQ #5: Cursor (Steady / Blinking / Show Vertical / Outline active).

Click on the three lines on the top left. That will drop down the active Sessions.
Then click on the pencil. See the next screenshot.

L2

“Terminal Emulator
Active Sessions

Pre-defined

3270 Detplay Sessions

B+ pept. of Education

£
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Click on Cursor and check your preference.

Session Settings > Dept.

[, Session

-2 Font/ Size
.. Colors

o2 Cursor

-2 Power Pad
[> Keyboard
[»2 Hotspots

[2 Language

of Education

|| Underline Cursor

Steady Cursor

|| Show Horizontal Cursor Guide

|| Show Vertical Cursor Guide

|| Outline the unprotected field where the cursor is put in

[ INDSFILE

Save

FAQ #6: FTP - File Transfer Protocol.

TSO/ISPF PRIMARY OPTIONS MENU

6 = COMMAND
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1

llRocket Terminal Emutator mazouss @@ § & O @

—1——CPUB--—-—---2- New York City Dept of tion —————————CPUB

= GRocket Terminal Emtator manussn om 8 8 O @

Menu List

Click on Refresh:
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INDSFILE Transfer - Send | Receive

Hast File

You will then see a list of your library files. Chose the file to Receive or Send.

INDSFILE Transfer - Send / Receive

Host File:

JCLLIB

+| SOPAISPF.CPUA ISPPROF
+ SOPA.ISPF.CPUB.ISPPROF
— $OPA ISPF CPUB ISPPROF OLD
_|SOPAJCLLIB

— $OPA

— $OPAPD2B

— BCPYPDLD

— BCPYPDPS

— BCPYTSLD

— BCPYTSPS

— BDLPRDLD

— BDLPRDPS

petite

Tedt v CRLF [ Append Advanced seftings

“
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FAQ #7: Alternative Print Screen Methods.

1 - Using Snip It
To Snip what’s on your screen without starting Snip & Sketch, Press Windows logo key + Shift + S.
Or

Click on the Snip & Sketch or Snipping Tool icon on your desktop.
b snip & Sketch E
OR

Then click on New. With your mouse, Highlight/Capture the area you would like to print. Open email or
a Word Document, right hand Click and Paste.

Snip & Sketch

Press Windows logo key + Shift + S to snip what's on your screen without starting Snip & Sketch.
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2 — Manual Printing from within RTE

Click on the top left picture next to Rocket Terminal Emulator Web Edition:

25 schools.ra.nyc.gov/ZLUX/plugins/com.rs.bzw/web/,Danalnfo=mf3270.icn.nyc.gov, Port=8544,551 + ?bzwSessionName =Charter%205chools%20-%20Department%s200f%20Education&mode=window8itype =pre

Dept. of Education #2

options sSearch Help

PRIMARY

C
COMMAND INPUT ===>

DA Active users Initiators

I INnput queue Printers

o] output queue L Punches

H Held output queue Readers

ST status of jobs Lines

aG Job groups Nodes

SYM sSystem symbols spool offload
LOG tem Tlog Spool volumes

SR ystem requests S Network servers
MAS ers in the MAsS ) Network connections
Jc Job classes Resource monitor

Licensed Materials - Property of IBM

5650-z0s copyright IBM cCorp. 1981, 2019.

copyright Rocket software, Inc. 201 2019.

US Government Users Restricted Righ - use, duplication or

disclosure restricted by GsaA ADP Schedule contract with IBM cCorp.
*ISFPCU4

BETO0039

Attr ack Tab | Backsp Clear Delet nter as {ome Insert New Lin 1 F14 5 F16 oF F1¢ PF19 PF20 PF21

Select print:

Gl Focket TE Web Edition - Google Chrome o »

Move
Size

~  Minimize

Reload CirleR

SCROLL

Show as tab
St g Initiato
Copy CrieC ~ =
Paste Culey Print
. - e Punch
'ih p put queue ] Readers
P B of jobs Lines

I oups

+F4

™ symbols

tem log
requests
in the mAs
Job classes Resource monitor

Licensed Materials

Property of IBM

5650-z0s copyright 1IBm Ccorp. 1981, 2019.

copyright Rocket software, Inc. 2015, 2019.

US Government Users Restricted Rights - Use, duplication or

disclosure restricted by GSA ADP Schedule contract with IBM Corp.
*ISFPCU4

BET00039

o 1 Cmtmmnm mmamtnla ailh A mAamAaT A A FLaT A I
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Make the changes noted below (needed to capture the entire screen) that are circled in the print dialog
box:

Print 1page
Destination B saveasooF -
Pages All -
Layout

More settings @

Paper size Letter M
Pages per sheet 1 v
Margins Default M

it . e e L LK s o5 it Dsrabofss I T o e ey Pt 544 BEL+3 ot Sehins - D

e Cance'

Click Save or print.

Note: Users may need to revert changes to print normally.
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