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2024 NYC School Survey response rates werelowerthan the pre-pandemic years,butmore students completed 
thesurvey

355,105
Students

65,725
Teachers

443,364
Families

864,194
Total

Respondents

Data includes all schools that participated in the survey (including D75 and charter). These response rates do not include birth to 
5 program participation. 2



2024 Family Survey Participation Citywide 
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Manhattan
2023: 46%
2024: 45%

Bronx
2023: 46%
2024: 48%

Brooklyn
2023: 49%
2024: 48%

Queens
2023: 49%
2024: 46%
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2023 2024

Staten Island 42% 44%

District 75 35% 34%

Charter Schools 32% 31%
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Student Perspective on Safety and Respect
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I feel safe… in the hallways, bathrooms, locker rooms, and 
cafeteria of this school.

Most students at this school treat each other with respect.

2019 2020 2022 2023 2024

*2021 data was excluded as students were for the most part learning remotely.
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SchoolFamilies’ Satisfaction Over Time Remains Consistent and Generally High

*Questions were edited slightly from 2023 to 2024 5



Families of Children in Birth to 5 Programs Report that 
They Continue to Feel Supported by Their Programs
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98% 96% 96%98% 96% 96%98% 96% 96%98% 96% 96%
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I feel good about the way that my child's
teacher helped my child to adjust to their

program

My child's teacher gives me helpful ideas
about how I can support my child's

learning and development.

My child's teacher lets me know that I can
make a difference in my child's learning.

2020 2022 2023 2024



Like Previous Years, Families Identify "Stronger Enrichment Programs" as the 
Most Requested School Improvement

24%

15%

13%

8%

8%

7%

6%

5%

5%

4%

3%

2%

Stronger enrichment programs (e.g. afterschool programs, clubs,
teams)

Smaller class size

More hands on learning

More support for my child's social and emotional well-being

Stronger arts programs

More challenging instruction

Higher quality teaching

Better communication with parents and guardians

Safer school environment

More instruction that values race, ethnicity, culture and backgrounds
of students

Stronger school leadership

More resources in a language that I can understand

Embargoed Until Public Release
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Questions that Sought to Capture Experience 
with an Equitable Environment

Family Student
8



Teachers' Perspective on Learning Environment in 
their Schools
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Teachers’ Reported Similar Satisfaction Over Time and 
Willingness to Recommend Their School to Families
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I usually look forward to each working day at
my school.

I would recommend this school to families
seeking a place for their child.

2019 2020 2021 2022 2023 2024
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Teachers’ Reported Similar Satisfaction with the Quality of 
Their Professional Development Experiences this Year
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Overall, my professional development experiences
this year have... included enough time to think
carefully about, try, and evaluate new ideas.

Overall, my professional development experiences
this year have... included opportunities to engage in
inquiry based, professional collaboration with peers

and/or mentors from other schools.

Overall, my professional development experiences
this year have...directly related to my students

needs.

2022 2023 2024

11



Families Report Similar Satisfaction with the Schools 
Chancellor and the Panel for Education Policy

12



Teachers Report Similar Satisfaction with the 

Schools Chancellor and the Panel for Education 

Policy
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schools.nyc.gov

Contact Information

For more information visit nycschoolsurvey.org.

Contact the Survey Team with questions at surveys@schools.nyc.gov.
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http://nycschoolsurvey.org
mailto:surveys@schools.nyc.gov
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