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2023 NYC School Survey response rates were lower than in pre-pandemic 
years, but more students and teachers took the survey than last year.
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2023 Family Survey Participation Citywide
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Students’ perspective on safety and respect

Most students at this school treat each 
other with respect.
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school.
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* 2021 data was excluded because students were for the most part learning remotely.
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Families' satisfaction over time
Remains consistent and generally high

I am satisfied with the education 
my child has received this year.
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Families of students in Pre-K for All/3-K for All report that 
they continue to feel supported by their programs

I feel good about the way that 
my child's teacher helped my 

child to adjust to their 
program.

My child's teacher gives me 
helpful ideas about how I can 
support my child's learning 

and development.

My child's teacher lets me 
know that I can make a 
difference in my child's 

learning.
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Like previous years, families identify "stronger enrichment 
programs" as the most requested school improvement
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More support for my child's social and emotional well-being
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More challenging instruction

Higher quality teaching

Better communication with parents and guardians

Safer school environment

More instruction that values race, ethnicity, culture and backgrounds of
students

Stronger school leadership

More resources in a language that I can understand
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Questions that sought to capture experience with an 
equitable environment

Family Survey
My child's race, ethnicity, 
culture or background is 

valued at this school.

My child feels like they belong 
at this school.
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Student Survey
Most students treat 

students from different 
cultures and background 

equally.

Adults at this school encourage 
students of all races, ethnicities, 

genders, cultures, and 
backgrounds to take challenging 

classes. 
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Teachers continue to report high levels of satisfaction 
with the learning environment in their schools

Receive support around how to 
incorporate students' culture and 

backgrounds in their practice.

Adults at this school have access to 
school-based supports to assist in 
behavioral/emotional escalations.

The principal sets high standards 
for student learning.
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Teachers' satisfaction over time and willingness to 
recommend their school to families

I usually look forward to each working 
day at my school.
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Teachers are satisfied with the quality of their professional 
development experiences

Overall, my professional 
development experiences this 
year have... included enough 

time to think carefully about, try, 
and evaluate new ideas.

Overall, my professional development 
experiences this year have... included 

opportunities to engage in inquiry 
based, professional collaboration with 

peers and/or mentors from other 
schools.

Overall, my professional 
development experiences this 
year have...directly related to 

my students' needs.

11



Family Satisfaction with the Schools Chancellor and 
the Panel for Education Policy

Satisfaction with the Schools 
Chancellor
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Teacher Satisfaction with the Schools Chancellor 
and the Panel for Education Policy

Satisfaction with the Schools 
Chancellor
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For more information visit 
NYCSchoolSurvey.org.

Contact the Survey Team with questions at 
surveys@schools.nyc.gov.
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